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This workshop, dedicated to social scientists involved in multidisciplinary and interdisciplinary 

projects, was held at the University of Bath on 21st and 22nd May 2015. Twenty attendees took part 

in the highly interactive workshop, which aimed to develop guidelines for best practice in 

multidisciplinary working and participant recruitment. 

Day 1 was dedicated to experiences of engaging with users and stakeholders, including speakers 

Richard Buswell and Val Mitchell (LEEDR), Lizzi Gabe-Thomas (ENLITEN) and Becky Mallaband 

(DEFACTO). Day 2 focused on working in multidisciplinary teams, including speakers Adam Cooper 

(UCL STEaPP) and Ian Walker (ENLITEN). 

This short report acts as a summary of the event. Video clips and PowerPoint slides accompanying 

selected presentations are available at: http://teddinet.org/activities/workshop-4-energy-social-

scientists/  

 

Thank you to all those who came along and contributed to the event! 

 

On behalf of all the organisers:  

Elizabeth Gabe-Thomas (ENLITEN), Nataliya Mogles (University of Bath), Georgina Wood (Smarter 

Households), Kathryn Buchanan (DANCER), Becky Mallaband (DEFACTO) and Sam Staddon 

(TEDDINET). 
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Workshop Agenda 

Day 1: Engaging with users and stakeholders - reaching beyond the multidisciplinary team 

 

12:15 - 13:15   Registration and lunch  

 

13:15 - 13:30   Welcome and introduction to the workshop  

 

13:30 - 15.00           Session 1: Sharing experiences of engaging with stakeholders 

 

15:00 - 15:30        Coffee break 

 

15:30 - 17.00           Session 2: Recruitment materials- sharing best practice 

 

17.00         Summary and wrap up 

 

19:00                     Dinner  

 

 

 

Day 2: Reflections on the role of social scientists within the multidisciplinary team & effective 

team working 

 

9:00 - 09.15      Introduction to Day 2 

9:15 - 11:00          Session 3: Experiences as a social scientist  

 

11:00 - 11:15        Coffee break  

 

11:15 - 13:00          Session 4: Success in multidisciplinary work 

 

13:00 - 13:15           Summary and close 

 

13:15 - 14:00           Lunch 
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Day 1: Engaging with users and stakeholders - reaching beyond the 

multidisciplinary team 

 

Session 1: Sharing experiences of engaging with stakeholders 

The session began with guest speakers Richard Buswell and Val Mitchell from Loughborough 

University speaking about best practice in participant relations from recruitment through to 

participation in the case of the LEEDR project.  

 

Richard and Val spoke about working in the “magic spot” between ethnography, design and 

engineering, made easier by the whole team being based at one institution. Household selection 

criteria were negotiated between disciplines early in the project, but compromise was still 

necessary. Throughout the project, consent and activities were staged carefully to avoid 

overwhelming participants. Feedback books, unique to each participant household, were presented 

at a dedicated event and helped to solidify trust and encourage participants to connect personally 

with the project.  

 

The second half of the session was dedicated to short reflections from four speakers on their 

experience of engaging users (Dana Abi Ghanem (University of Manchester), Dan Lockton (Royal 

College of Art), Mike Danson and Greta Barnicoat (Heriot-Watt University)). 

 

 All of the speakers discussed how they sourced participants and the challenges associated with 

doing so (and keeping external partners on board). We heard about the need to be clear in what 

monitoring does and does not offer (i.e.  not home improvements), and finding tools for 

conversation when technology fails. The speakers also raised issues that could arise within teams: 

collaborators questioning how ‘scientific’ qualitative data would be; the hierarchies sometimes 

evident in projects between managers and postdocs; and the challenges associated with discipline-

specific language. 
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Session 2: Recruitment materials- sharing best practice 

 

Session 2 kicked off with a discussion around what information participants need from recruitment 

materials, followed by the recruitment poster design challenge! 

 

 

 

 

 

In the second half of the session, Lizzi Gabe-Thomas (University of Bath) spoke about the challenges 

and opportunities in recruiting participants for the ENLITEN project. She described the importance of 

tailoring your recruitment approach to your target demographic and the usefulness of a branding 

focus group with people from the same community. This focus group influenced the design of the 

whole study and fed into ‘Frequently Asked Questions’ for information materials.  

 

The importance of branding was also discussed by Becky Mallaband, (Loughborough University), 

who presented the branded information and consent packs for participants, and the contrasting 

participant-facing and academic project websites for the DEFACTO project, stressing the importance 

of continuity, good design and professionalism for an enjoyable customer journey.  

 

In the discussion the group considered: pros and cons of recruitment companies and outsourcing 

work; (diss)associating yourself with participants (e.g. using your photograph in recruitment 

materials); how to shield participants from intervention details; and the importance of Christmas 

cards! 
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Day 2: Reflections on the role of social scientists within the multidisciplinary 

team & effective team working 

Session 3: Experiences as a social scientist 

Day 2 began with Adam Cooper (UCL STEaPP) speaking about the roles of social researchers in 

academic and policy environments. He provided us with his distinctions between multi-, inter- and 

transdisciplinarity, and spoke of the irony that policy problems are not disciplinary, but analysis 

tends to be. Through a case study of heating technologies,  he illustrated the ‘Russian doll effect’ of 

disciplines, with engineers framing a problem, economists prioritising and social scientists being 

asked to research. He finished by outlining how LUKES (the Longitudinal UK Energy Survey) aims to 

ramp up small qualitative project findings to the larger scale, fully integrating sociotechnical design.  

 

In groups the workshop participants sorted cards listing perceptions of the roles of the social 

scientist on interdisciplinary projects (provided by social and non-social scientists in response to a 

TEDDINET survey). Lizzi Gabe-Thomas then presented the results of the survey (for illustration 

purposes), and participants were pleased to find that non-social scientists had a better 

understanding of the role of social scientists than expected. The survey showed recognition amongst 

technical researchers that social scientists use theories to approach problems, something that social 

scientists didn’t reflect about themselves.  In contrast, Social scientists consider research 

dissemination, project management and stakeholder engagement part of their regular activities, 

however this was not acknowledged by non-social scientists. 

 

 

 

The groups then brainstormed challenges to integrating social science into energy research, the 

responses to which were grouped into categories which included: Respect and Value 

(demonstrating value for research, standing up for the right places to publish, being seen as the ‘soft 

science’); Communicating, Understanding and Language (being asked to communicate things as 

‘good at it’, lack of understanding of what our role is, the need for a set dictionary); Project 

Management and Administration (understanding the need for ethics, understanding outputs from 
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the start, getting projects managed properly); and Epistomological Differences (different research 

and work package traditions, clash between approaches to knowledge and what research can be, 

who has the autonomy to determine research questions).  

 

Session 4: Success in multidisciplinary work 

In the final session Ian Walker (University of Bath) spoke about strategies for managing and working 

in a successful multidisciplinary project. He reflected how modularity can be both the problem and 

the solution: it is a waste of time if everyone explains first year undergraduate concepts to one 

another, but work packages need to be clearly defined and deliverable. The challenge is mapping 

what one discipline can do against what is expected from them.  

 

The group discussed whether modularity works conceptually and scientifically, and how a decision 

needs to be made at the bid stage about which kind of social scientist to employ (as different 

disciplines will use different approaches and therefore obtain different answers).  

 

In groups, attendees discussed what a successful project looks like then voted for those they felt to 

be most important. Popular ideas included: 

 

 Project management training for PIs 

 Developing a coherent ‘storyline’ regularly as a project (showing understanding for one 

another) 

 No one being seen as a service discipline 

 Balance: Success for all and not at cost of project or own career progression 

 Development of skills and knowledge 

 Publications 
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Next steps 

The discussions and ideas generated during the event will be written up for formal publication. It is 

hoped that these can be developed collaboratively in order to continue the discussions held during 

the workshop. If you are interested in the formal publications to arise from the workshop, please 

contact Sam Staddon (TEDDINET) at sam.staddon@ed.ac.uk. 
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Social Science, 1, 65–73 
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Appendix 1: Workshop participants 

Name Institution Bio Email address 

Dana Abi 

Ghanem 

University of 

Manchester 

Dana Abi Ghanem is a post-doctoral research fellow at Tyndall Centre Manchester. As a social scientist, 

Dana is interested in technology and society. Her recent work has explored dynamics of power cuts in 

people¹s everyday life building on case studies of long-term power cuts in Lebanon and experiences of 

power cuts in the England during weather events. Twitter: @DanaAG79 

Dana.AbiGhanem@manches

ter.ac.uk 

Greta 

Barnicoat 

Heriot-Watt 

University 

Greta Barnicoat has just completed working as a Research Fellow on a 2 year project - APAtSCHE (Ageing 

Population Attitudes to Sensor Controlled Home Energy) funded by the EPSRC; having returned to 

academia following a career break to raise her family. Prior to this she worked as an Economic Consultant 

followed by a Lectureship in Marketing. Her PhD focused on economic and organisational theories and 

policy development. In this research area she has contributed to and jointly edited an international book, 

and published papers. Since returning she has worked part time as a Research Fellow for projects on 

Community Buy-outs and now on Ageing Population Attitudes to Sensor Controlled Energy; investigating 

areas such as Fuel poverty, Appliance use, Smart Metering and Transition Pathways and undertaking the 

qualitative primary research for this project. 

G.Barnicoat@hw.ac.uk 

Katy Boom University of 

Worcester 

 k.boom@worc.ac.uk 

Kathryn 

Buchanan 

University of 

Essex 

Kathryn is a postdoctoral researcher working on the DANCER project. She currently has a particular 

interest in feedback and householders responses to "automated" energy saving actions. 

kbucha@essex.ac.uk 

Richard 

Buswell 

Loughborough 

University 

Senior Lecturer in Building Services Engineering r.a.buswell@lboro.ac.uk 
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Adam 

Cooper 

UCL Adam Cooper is a trans-/inter-disciplinary social scientist who worked as a government social researcher 

for 10 years, most recently in the UK Govt Department of Energy and Climate Change, under Chief Scientist 

and eminent physicist David Mackay.  Current work includes developing a socio-technical, longitudinal 

panel survey of energy use and the underpinning methods and research designs necessary for undertaking 

applied, socio-technical research in energy. ULC STEaPP (Science, Technology, Engineering and Public 

Policy) Twitter: DrACCoops 

adam.cooper@ucl.ac.uk 

Mike 

Danson 

Heriot-Watt 

University 

Mike Danson is Professor of Enterprise Policy, Heriot-Watt University, Treasurer of the Academy of Social 

Sciences and has published more than 200 papers and edited 13 books with over 15 different disciplines. 

He has a wide range of academic and policy interests, including poverty, older people and early onset 

dementia, microbreweries and islands all of which involve working with non-social scientists. Our 

TEDDINET project is APAtSCHE and you can follow him on @MikeDanson1. 

M.Danson@hw.ac.uk 

Elizabeth 

Gabe- 

Thomas 

University of 

Bath 

Elizabeth is a psychology post doc interested in energy literacy, habits, values and norms as well as 

household dynamics. She works on the interdisciplinary project ENLITEN, which is currently monitoring 

energy use and environmental conditions in a number of social housing properties in Exeter UK. 

egt25@bath.ac.uk 

Dan Lockton Royal College of 

Art 

My research is around design, behaviour change and people's understanding of systems. I have worked on 

two large energy-related projects, SusLabNWE (European), and the UK-based EMPOWER / CarbonCulture 

at DECC, and am continuing development of Powerchord, a 'sonified' home energy monitor. Twitter: 

@danlockton 

dan@danlockton.co.uk 

Becky 

Mallaband 

Loughborough 

University 

Becky is a Lecturer and Research Associate in User Centred Design at Loughborough University Design 

School. Becky has worked on numerous cross disciplinary projects and is currently working on the 

DEFACTO project. Twitter: @bmallaband 

r.mallaband@lboro.ac.uk 

Susanna 

Martin 

University of 

Bath 

Psychologist working on the SoLa Bristol, an Ofgem funded Low Carbon Network Fund project. My role is 

to collate all the learning and knowledge which emerges from the engineering aspect of the project, and to 

document the project impact on the participants. Twitter: @SusannaMarie 

s.m.martin@bath.ac.uk 

Val Mitchell Loughborough Senior lecturer - Loughborough Design School v.a.mitchell@lboro.ac.uk 
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University 

Nataliya 

Mogles 

University of 

Bath 

Nataliya Mogles is a postdoctoral researcher at the University of Bath, Computer Science department. She 

works on the ENLITEN project, her interests include cognitive modelling, ambient intelligence, intelligent 

support systems, modelling behaviour of socio-technical systems, emergent behaviour of complex 

systems, persuasive technologies for behaviour change interventions. 

nmm38@bath.ac.uk 

Ashley 

Morton 

Loughborough 

University 

Ashley Morton is currently a 3rd year PhD student based at Loughborough University and she is also part 

of the London Loughborough (LoLo) Centre for Doctoral training in Energy Demand. Her PhD is part of the 

DEFACTO project and is looking at occupants’ space heating behaviours and the influence of new heating 

controls. 

A.Morton@lboro.ac.uk 

Sam 

Staddon 

University of 

Edinburgh 

Sam Staddon is a Research Associate and Teaching Fellow at the University of Edinburgh interested in 

embodied knowledge, public participation and researcher positionality in relation to resources and 

conservation; she works part-time as Coordinator for the TEDDINET network. Twitter: @TEDDINET 

sam.staddon@ed.ac.uk 

Andy 

Stephenson 

De Montfort 

University 

Andy Stephenson is a student at De-Montfort University. His research is looking at how policies and 

legislation have an affect on energy efficiency and the way people use energy within buildings. This has 

included a monitoring project of over 200 properties monitoring both Gas and Electricity consumption 

while comparing similar properties and occupants. 

deepgrn11@gmail.com 

 

Briony 

Turner 

Oxford 

University 

Briony joined UKCIP in 2015 as the Knowledge Exchange Manager for ARCC. Her role is to facilitate 

translation of research into built environment policy and practice, and spot knowledge gaps and 

opportunities for the ever expanding network of researchers and stakeholders to work together to 

address. Prior to joining the team, Briony spent three years researching an ESRC funded PhD at King's 

College London, investigating the scaling-up of climate change adaptation of England's existing social 

housing stock.  Twitter: @turner_briony And a very outdated website related to her research! 

ttps://socialhousingcca.wordpress.com/ 

briony.turner@ukcip.org.uk 

Ian Walker University of 

Bath 

Senior lecturer in Psychology i.walker@bath.ac.uk 
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Xinfang 

Wang 

University of 

Manchester 

Xinfang Wang- 3rd year PhD researcher in the Tyndall Centre at the University of Manchester. Research on 

high energy users in the UK homes. Twitter: @XinfangWang 

xinfang.wang@mbs.ac.uk 

Georgina 

Wood 

Coventry 

University 

Georgie is a PDRA on the Smarter Households project led by Coventry University. Her role focuses on 

household engagement and participatory design of gaming approaches to in-home energy feedback. 

Twitter: @georgiewood 

georgina.wood@coventry.ac

.uk 


